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In the first half of 2014, MapAction 
deployed to South Sudan’s conflict-based 
emergency, floods in Serbia and 
Paraguay and, most recently, to the 
autonomous Kurdish region of Iraq where 
thousands of people have sought refuge 
from fighting elsewhere in the country.  
 
These missions, in keeping with our 
strategy, have involved deployment with 
different partners – ranging from the 
United Nations’ Office for the 
Coordination of Humanitarian Affairs, the 
UN’s Disaster Assessment and 
Coordination team, and organisations like 
Save the Children and Merlin.  
 
Our missions to Serbia and Paraguay 
were interesting as we wanted to look 
beyond the initial weather event to 
convey the essence of what made each 
situation a humanitarian emergency. This 
included highlighting the impact of such 
factors as infrastructure damage and 
crop failure on vulnerable communities. 
The aim of this analysis was to help 
responders focus their efforts on 
targeting affected populations and 
tackling the underlying causes of 
vulnerability, so aid could get to where it 
was needed most. 
 
The two conflict-related crises presented 
new challenges for MapAction. Such 
crises are commonly known as “complex 

emergencies” for good reason. Multiple 
factors contribute to the insecurity, often 
leading to a protracted humanitarian 
emergency, as we have seen in Syria.  
 
Unlike a sudden onset disaster, like an 
earthquake, a key challenge for 
MapAction within these circumstances is 
to identify discrete tasks where we can 
help with the immediate situation but also 
contribute to the ongoing management of 
the crisis without having to divert all our 
limited resources over the long-term.  

One outcome of this has been an 
increased onus on helping to establish 
sound data management practices, 
rather than pure map production. In this 
way, MapAction is playing an ongoing 
and important role in the management of 
complex emergencies, even when we do 
not have volunteers directly working in 
the field.  
 
 

MapAction has set out an ambitious new 
strategy to do more to help save lives 
and minimise suffering in humanitarian 
emergencies. This will require us to 
increase our capacity, so we are busy 
recruiting both new staff members and 
new volunteers to deliver our enhanced 
service.  
 
For the office team, we will be recruiting 
a Training and Development Coordinator, 
IT Officer and additional Fundraising and 
Finance/Administration personnel. If you 
are interested in finding out more about 
these roles, please visit our website: 
www.mapaction.org  
 

Our recent volunteer recruitment drive 
will also be critical for us to achieve our 
ambition of doubling our deployment rate 
– it will be these new recruits, along with 
our existing volunteer pool, who actually 
deliver our service in the field. 

MapAction is recruiting 
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South Sudanese refugees seek shelter from the violence 
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Balancing the urgent and the important 

The Danish Emergency Management Agency (DEMA) demonstrate the equipment that 

they take to the field at the MapAction annual disaster simulation exercise. 
© MapAction. 

The important, not urgent quadrant of 
tasking really makes the difference in an 
organisation’s evolution – so say the 
business schools. This is a rather more 
difficult task for a rapid response 
organisation like MapAction.  
 
Responding to urgent humanitarian 
needs is our raison d’être. Over the last 
twelve years, we have developed a well-
drilled rapid deployment model that has 
enabled us to pre-deploy to Typhoon 
Haiyan and respond within hours to 
numerous other humanitarian 
emergencies.  
 
We remain on standby 365 days a year, 
ready to help wherever our humanitarian 
mapping skills are needed in the world. 

Emergency response work is therefore 
the public face of MapAction. What most 
people don’t see is all the work going on 
behind the scenes – the “important but 
not urgent” quadrant – that makes our 
humanitarian mapping service possible. 
 
An example of this is the recruitment of 
new staff and volunteers that we mention 
on page 1. It is vital that we focus our 
efforts on recruiting these additional 
roles, so we have the capacity to deliver 
our new strategy, both now and in the 
long-term. 

Alongside this we continue to build 
strategic partnerships with other 
organisations. This will enable us to 
collaborate with more peers and 

colleagues and maximise our 
effectiveness in meeting the needs of the 
humanitarian community.  
 
An important development, therefore, 
was the involvement of colleagues from 
the International Humanitarian 
Partnership, American Red Cross, 
Department for International 
Development, and the UN’s Disaster 
Assessment and Coordination (UNDAC) 
section at our annual simulation exercise 
in May this year.   
 
On behalf of everyone at MapAction, 
thank you for your support which is 
helping us take these important steps 
towards delivering our new strategy. 

Many of our partners don’t have access 
to the specialist mapping software or 
skills MapAction draws upon to create 
mapped information. That is why we 
produce PowerPoint maps that anyone 
can use and edit to generate their own 
simple maps for briefings or reports. 
 
MapAction aims to provide basic and 
advanced PowerPoint map packs. In 
both cases, the end-user can then add 
symbols and labels to the map, some of 
which are already provided, to convey 
what they need.  
 
The basic packs contain a series of base 
maps that are embedded into a 
PowerPoint slide and the user can 
overlay the information that they want. 
 
 

The advanced maps packs are more 
editable and individual administrative 
boundaries and areas can be shaded to 
show affected areas. 
 
Typical map packs will contain a series of 
maps at various levels from a country 
level through to individual areas, counties 
or districts.  
 
These PowerPoint maps are a simple but 
effective way of making everyone more 
spatially savvy. 
 
Right: Example of a basic PowerPoint 
map of Lesotho produced by MapAction 
and the final map produced by the Food 
and Agriculture Organisation of the 
United Nations. 

Tech talk: PowerPoint mapping in a few easy steps 



Richard (far left) & Ant Scott (far right) with UNIICEF 

students in DRC. © MapAction. 

Interview: Richard Hartley 

Operational Support Volunteer 

In May two MapAction volunteers, 
Richard Hartley and Ant Scott, 
travelled to the Democratic Republic 
of Congo (DRC) to provide training to 
humanitarian responders in mapping 
and spatial analysis. This mission was 
especially poignant for Richard as it 
followed in the footsteps of his great-
grandfather, who worked in DRC 
exactly 100 years earlier. 
 
MA: First of all, can you tell us what 
took you to DRC? 
RH: MapAction has a partnership 
agreement with UNICEF to provide 
mapping support for its field operations in 
West and Central Africa. This was the 
first mission under this agreement.  
 
For decades eastern DRC has suffered 
from civil wars, volcanic eruptions and 
the presence of rebel groups, which has 
led to large numbers of people being 
displaced. UNICEF’s office in Goma 
requested training on mapping software 
and spatial analysis techniques, as well 
as advice on how to improve processes 
for producing maps and managing data. 
The aim was to help UNICEF make more 
effective use its resources in responding 
to the humanitarian challenges in eastern 
DRC. 
 
MA: What do you know about your 
great-grandfather’s time in DRC? 
RH: My great-grandfather, George 
Haworth, worked as a mining engineer in 
Katanga province between 1912 and 
1914. I have a copy of his diary and 
photographs, which provide a fantastic 
insight into his experiences. It took 
George over three months to travel from 
the UK to his field site, as he travelled 

almost the entire length of the Congo 
River. By comparison, our journey took 
less than 24 hours.  
 
My kit list was also slightly different to my 
great grandfather’s. He took five metal 
boxes and a canvas bag which 
contained, amongst other things, 5 pairs 
of white boots, 5 white suits, 30 
handkerchiefs and a shotgun! In 
comparison, I managed to squeeze 
everything into a rucksack. 

MA: What were your impressions 
when you arrived in Goma?  
Goma is a city of over one million people, 
and lies within the East African Rift 
Valley. The first thing that you notice on 
approaching Goma is Mount Nyiragongo 
- one of the world’s most active 
volcanoes. The lava lake inside the 
crater makes the sky glow red at night.  
 
The impact of years of conflict is also 
evident in the numerous temporary 
camps on the outskirts of the city. We 
made a visit to one of these camps on 
our penultimate day which was a very 
humbling experience. Throughout my 
stay, I was conscious that fighting 

between the Congolese army and rebel 
groups was happening nearby – some 
outbreaks were just 50km from the city. 
 
MA: How did the training go?  
RH: We trained 35 people from UNICEF 
and partner organisations over the 
course of our two two-day training 
sessions. The first course was on the 
fundamental principles of Geographical 
Information Systems (GIS) and the 
second was on spatial analysis 
techniques. The feedback from delegates 
was really positive. In fact we scored 5 
out of 5 for our spatial analysis course, 
which was really pleasing. 
 
MA: This was the first MapAction 
training mission you’ve delivered for 
MapAction. How was it for you? 
RH: Although delivering the training was 
very intense, I did feel a great sense of 
achievement in helping to develop the 
skills of the delegates. The mission has 
also given me first-hand experience of 
the key role that mapping plays in 
managing humanitarian crises. I 
thoroughly enjoyed my first mission with 
MapAction and the opportunity it gave 
me to follow in my great grandfather’s 
footsteps.  
 
MapAction would like to thank 
Richard’s employer, Transport for 
London, for enabling him to 
participate in this training mission.  

George Haworth sets up camp in DRC  

© Richard Hartley 



To find out more about how you can support MapAction  

please visit www.mapaction.org/support 
Follow us on 

Fundraising 

Helyx cycle Land’s 

End to John O’Groats 

In June, our friends at Helyx took on a 
bike ride from Land’s End to John 
O’Groats. Three bikes, eight days and 
920 miles later, the team raised over 
£3,400 with some money still coming in. 
Well done to you all! 

“We chose MapAction because, as a 
company of geospatial professionals we 
understand the tremendous value of 
mapping and geospatial information, and 
how they bring order from chaos, and 
simplicity from complexity. For this 
reason Helyx supports MapAction and its 
work in coordinating humanitarian effort 
in the harshest of environments , when 
situational awareness and clarity can 
make the difference between life and 
death.”   

Pat Fryer, Helyx Rider 

RideLondon 2014 

On Sunday 10th August, MapAction 
volunteers Ant Scott, Chris Ewing and 
Luke Caley will all be taking park in this 
year’s RideLondon bike ride. The ride 
takes place on London 2012 Olympic 
road race circuit and covers 100 miles. 
Please support them at RideLondon. 
 

Support 

MapAction 

while you 

shop 

Towards the end of 2012, MapAction 
signed up to Give As You Live (GAYL) – 
a clever little gadget that raises funds 
every time you shop online – at no extra 
cost to yourself.  
 
Since then we’ve raised over £600 from 
just 24 active users. Just think how much 
we could raise if all our supporters 
signed up!  
 
You can sign up today at 
www.everyclick.com/mapaction.  
 
It takes a matter of seconds to 
register. Then all you need do is click 
on the GAYL icon each time you shop 
online and all those lovely pennies 
will come MapAction’s way. Please 
register today. 

Congratulations to our 5 fantastic runners, who raised over £5,000 
when they took on the London Marathon in April. Thank you Andy 
(pictured), Anna, Matt, Pascal and Rupert – you’re all amazing! 

Marathon efforts 

once again from 

MapAction 

supporters 

A big thank you to... 
 
Abingdon School 
 
Aon Benfield 
 
Calleva Foundation 
 
Esri-UK 
 
Eva Reckitt Trust Fund 
 
GeoBusiness conference and  
Diversified Communications 
 
Helyx 
 
Inchcape Foundation 
 
All our very important regular givers 
 
And to everyone else who supported 
our work in the first half of 2014!  
 
 
 
 
 
Please don’t forget: When a disaster 
strikes, we can’t wait for donations to 
come in, so if you haven’t already done 
so, please set up a regular gift (Direct 
Debit) at www.mapaction.org/donate.  
 
Thank you. 
 

©Helyx 

http://bit.ly/UWqVOo
http://www.everyclick.com/mapaction
http://www.mapaction.org/donate

